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Mark has worked as an adjuster for 30 years and 

has worked on a substantial number of complex 

technology and cyber claims. He was appointed as 

global technology specialist practice group leader on 

joining Sedgwick in 2016

He has been involved in a number of industry award 

wins including:

• 	Insurance Post Fraud Awards 2018

• UK Customer Service Excellence Awards Fight

Against Fraud Award 2019

• British Claims Awards Major Loss Award 2019

• 	British Insurance Awards Major Loss Award 2019

• 	Insurance Post Fraud Awards 2019

Significant losses
• 	Turkey earthquake – £100m+

• 	University research department – £80m – fire

• 	National communications outage – £70m –

earthquake damage

• 	Non-UK national mobile network outage – £31m –

defective core software

• 	National telecoms supplier – £30m – cyber attack

Thought leadership

Mark is an accomplished speaker and regularly leads 

seminars, webinars, training sessions. He also presents 

at conferences including Sedgwick’s fringe session 

at this year’s BIBA conference: 5G networks and their 

increased exposure to cyber-attacks

He is no stranger to the trade’s press, having provided 

commentary for numerous articles including but not 

limited to the following examples:

• Blog: Data-wiping malware: a direct threat to

operations

• 	Blog: Claim farming for damages in light of data

protection laws

• 	The Journal: 5G Risks

• Insurance Post: Are insurers and insureds ready for

5G?
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