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Nicola has worked in the insurance industry for over 

20 years. She was appointed as Chief Client Officer 

in 2021 and has been a member of the UK executive 

team since then.

In 2023 Nicola was profiled in Insurance Business UK’s 

Elite Women report on the back of her work in the 

diversity, equity and inclusion space.

In addition to her client relationship management 

expertise, Nicola is also passionate about technology 

and innovation with a focus on delivering impactful 

results for Sedgwick’s clients and customers.

Her key skills include business development, delivering 

financial plans and bid management.

Thought leadership

Nicola engages regularly with the industry’s press. 

Examples include:

• 	WeAreTheCity: talks being a woman in insurance,

gender equality and career success with Nicola

Dryden, Sedgwick

• Insurance Post Podcast: What insurers need to do to

give Amazon a run for its money

• Insurance Business TV: Which insurance specialty

will grow this year?

• Insurance Insider: Cautious optimism at Airmic on

risks and gains from cyber, ESG, climate and AI

• Insurance Times: ‘A watershed moment’ – Reaction

as Consumer Duty comes into force
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https://www.insurancebusinessmag.com/uk/best-insurance/female-leaders-in-insurance--elite-women-438460.aspx
https://www.insurancebusinessmag.com/uk/best-insurance/female-leaders-in-insurance--elite-women-438460.aspx
https://wearethecity.com/wearethecity-talks-being-a-woman-in-insurance-gender-equality-career-success-with-nicola-dryden-sedgwick/
https://www.postonline.co.uk/commercial/7953113/insurance-post-podcast-what-insurers-need-to-do-to-give-amazon-a-run-for-its-money
https://www.insurancebusinessmag.com/uk/tv/which-insurance-specialty-will-grow-this-year-454502.aspx
https://www.insuranceinsider.com/article/2btm6oxc7mz0mbj9hc35s/london-market-section/cautious-optimism-at-airmic-on-risks-and-gains-from-cyber-esg-climate-and-ai
https://www.insurancetimes.co.uk/news/a-watershed-moment-reaction-as-consumer-duty-comes-into-force/1445203.article

